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Introduction

About this guide

This guide is provided to help administrators understand and implement Google Apps
Migration for Novell® GroupWise to Google Apps.

What is in this guide
This guide contains the following information:

An overview of thdeatures and functionality

An explanation of the architecture and how data is migrated.
Instructions on running the application.

Troubleshooting, tips and FAQ

= =4 4 A

Who should use this guide

This guide is intended for the administrators who are responsiblenfpteliminary setup and for
running Google Apps Migration for Novell® GroupWise. Those administrators need to have a
thorough understanding of Novell® GroupWise administration and of Google Apps.

Where do | find the latest information about MyGrate
You ca find information about the latest version of MyGrate, including new features and fixed
issues, at the following addressip://www.vbdz.nl

How to get support for the application

For information and support, browse tatp://www.vbdz.nl where you can fid all information
about the latest versions, fixes and support forums.
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Features

MyGrate lets you:

T
T

T
T
1
1

Generate a Google user provisioning file which creates your Google accounts.
Migrate one or multiple GroupWise mailboxes to Google Apps Premier or Echalatio
editions.

Selectively migrate-Bail, appointment and contact information.

Specify date ranges for the information you want to migrate.

Specify various settings for the attachments you want to migrate.

/| 2y @SN DNRdzLP AaS F2f RSN ylFYSa G2 D223tS Wt I

You can configure your migration by using the migration wizard which is explabeed

Architecture

The MyGrate application is run on one or more client machines in your network, with a single
instance on each client. Each instance migrates a sphsifaf users which can be specified through
the Ul (User Interface).

Preparation

Before you migrate your Novell® GroupWise data, you need to:

=A =4 =4 =

Plan your migration. Decide the start date and duration of your migration.

Plan your communication to your useeggarding the migration.

Configure Google Apps and your Microsoft® Windows client machines.

t NEGA&A2Y @2 dzNJ dza S NEThis canth® dodeybyi cGieatihg/a piddsbrang S
file which MyGrate can optionally create for you).

System requirements

Before you run MyGrate, you need to meet some Google Apps edition and configuration
requirements for your Novell® GroupWise server and Microsoft® Windows client machines.

Google Apps
MyGrate works with Google Apps Premier and Education Editions. Befomaypanigrate Novell®

GroupWise data to Google Apps, you need to make the following configurations in the Google Apps

control panel:

1

EnableheW! t £ 2 ¢ | O O Bplich in the contrbl panel ds ke&rton page 15.

LJLJ:

Important: This is necessary forbotha & YAINI A2y Q YR Wt SNA2Y |
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Novell® GroupWise

In case of a Personal migration, you need to have the GroupWise client (version 7.0.3 minimum)

installed. In case of a Mass migration you also neeg#reissiongead/write/filescanto the

PRIMARY GroupWise domain directancluding full rights to the GroupWise objects in the NDS

tree. This is needed so that MyGrate can create-®d0of f SR W¢ NHzAa G SR ! LILIX A OF G A 2
GroupWise mechanism to receive access to all mailboxes in your WisegystemReadrights to

the GroupWise primary domain directory are also needed to create the list of users that can be

migrated.

Microsoft® Windows client machine
Each client machine needs to have the following minimum configuration:

1 Microsoft® WindowsWindows XP, SP3, Windows Vista Business SP1 or later.
1 .NET framework 3.5 installed.
1 GroupWise client 7.03 or later installed.

Provisioning

MyGrate can optionally create a Google provisioning file, which allows you to easily create your
Google accountdlhe process of generating this provisioning file is explained later on in this
R2O0dzySyidiz Ay (GKS &aSOGA2Yy WaeéDNI UGS LYGSNFI OSQ 0602

Migration

Migration is accomplished via the migration wizardvhich you provide all the necessary
information like the Novell® GroupWise authentication, Google Apps authentication and migration
options.

During the migration, email is migrated first, followed by appointments and contacts. The main
screen of MyGrate will provide you with status information during thgration process.

If a migration is stopped for any reason, MyGrate will continue where it left off so that items will not
be migrated multiple times.

What is migrated

The following table outlines which aspects of mail, calendar and contact data ardedifi@m
Novell® GroupWise to Google Apps. For example, messages with .exe attachments are not migrated.

Any data that fails to migrated is listed in the dgtad on the main screen. There you will see exactly
what messages were skipped and/or failed l{iding the date, subject and size of the item) and for
which user. In addition to this, MyGrate will create a log file (or multiple log files) on the client

©Copyright 201, VBDZ B.V., The Netherlamdgersion 1.13.0 Pager



machine, located at::\ program dataVBDZ B\WlyGrateand will have a format like i.e.:

MyGrate201002-24.log

Mail

Mail data in Novell®
GroupWise

Migrated to Google Apps

Notes

Email messages o All email in alfolders ismigrated.
Email state (read/unread) o Email state is preserved.
Folders and nested folders Y Folder names can bmapped to
D223fS Wil oStaQ
Optionally, you can let MyGrate
ONBIGS WwySaiSRQ
Shared folders Y Both incoming and outgoing share
folders can be migrated and is
optional.
Junk Email Y Can @tionally be migrated.
Deleted items o Canoptionally bemigrated.
Messages larger than 25 MB i Messages whose total size excee
25 MB (message plus attachment
FNByQld Ffft26SR
Attachments o Attachments are being migrated,
but one can exclude certain
attachments by type and/csize.
Executable files in compressec i ¢tKSasS GeLlsSa 27
attachments allowed in Google Mail.
Importance levels (marking i Not available in Google Mail.
messages high, low priority) (However, higkpriority messages
gAff 0SS Waal NNB
Rules F™ ] wdzt $& I NByQd YA
create filters in Google Mail.
Shared mailboxes o Proxy rights to mailboxes are
migrated to the different Google
accounts.
POP/IMAP messages o

©Copyright 201, VBDZ B.V., The Netherlamdgersion 1.13.0
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Calendar

Mail data in Novell® Migrated to Google Apps  Notes

GroupWise

Default calendar o All appointments, descriptions,
attendees and locations are
migrated.

Subcalendars o All appointments, descriptions,
attendees and locations are
migratedto secondary calendars.

Appointment reminders o Reminders arenigrated.

Calendar attachments i Not (yet) available

Contacts

Contacts data in Novell® Migrated to Google Apps Notes

GroupWise

Personal contacts o All contactscan be migrated
includingemail addresses, instant
messaging addresses, telephone
numbers, etcetera.

Address books o All address books can be migratec
exceptfori KS Wb 2 @S¢t f
systemaddress booR ®

Groups of contacts o All personal groupand its
memberscan be migrated.

Download the installer

Download MyGratesetup.exefrom the VBDZ websiténitp://www.vbdz.nl) and copy it to any folder

on your client machine(s). Run the executable from there. MyGrate will be installed in the following
location:c\program filesVBDZ B\WyGrate MyGrate.exe You also might find a shortcia the
application on your desktop.

©Copyright 201, VBDZ B.V., The Netherlamdgersion 1.13.0 Paged



Startup

To start your migration, simply run the MyGrate application on your client machine(s). When you
run the application, it starts by showing you the licensing screen. On first time use, you MUST install
alicensein order to be able to use MyGrate.

Licensing
After purchasing a license or if you are offered a demo license, you will be given two things:

1 Alicense key
1 Alicense filg*.licset)

A license key ALWAYS belongs to a specific license file. Tise kesnis just a string of characters.
The license file isreXML formatted file, which contains information which is specific for every
customer. You will need both in order to properly license your version of My@atere you run

the application, maksure you have your license key at hand and your license file copied onto the
client machine.

After starting the application for the very first time, theditsing screen will be presented:

(& MyGrate licersing eaw) The text at the top of the licensing screen informs
you if a licese is found and if so, if it is a valid
MyGrate licensing license or not. You will notice that on first time use,
there is NO licensing information present and you
Avalid license could not be found and is nesded to run the I NBE &adzZasSaiaSR G2 OtAO0|l 2y

application. Click on ‘Install license’ to install a proper license.

v\ at the bottom.

License information:

Licensed to:

GroupWise system:
GroupWise user:

Google Apps user:

Google Apps domain:
Valid until: (dd/mmAyyy) -
Valid for version:

License type:

Max items per folder:

Install licenss q l Close

©Copyright 201, VBDZ B.V., The Netherlamdgersion 1.13.0 PagelO
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Installing a license

lfyouOtf A O1 GKS WLYa

irtt tAO0OSyasSQ

.
Install MyGrate License

odzii2ys | GAYR264

[==3d] Here you must enter your license key and click

License Key |

To install a license, enter the key you received on purchasing MyGrate and click

iKS WwWhyQ
correct, you will be presented a dialog which
asks you for th location of your license file:

.
I Please specify your MyGrate license file, (*licset file)

o

l\_)U. Bl Desktop »

- |¢¢| | Search Desktop pel |
Organize + Mew folder ;,‘:: > ﬁ;l '@'
- _ P
W0 Favorites I | o raries &
Bl Desktop | -|il.:_llu System Folder
4 Downloads T L
5| Recent Places Q E Homegroup 1
@ Recorded TV System Folder
il Ronald N
U-a_LIbI’ErIES % System Folder
j Documents
o) Music . | Computer
= Pictures eSS System Folder
£ videos e
52 ‘{- , Metwork i
File name: | - ["Licensefiles (*.licset) v]
[ Open |v] I Cancel ]

odzid2y® LT (GKS Sy

In the dialog you must
point to the license file
which was provided to
you (*.licset) and click
2y GKS WhLISYyQ
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If all goes well, you will be shown the licensing screen again which now shows you the licensing
information:

(81 MyGrate licensing =3/} The meaning and possible values of the license
information is as follows:

MyGrate licensing
Licensed toYour company name

The application is properly licensed. i .
GroupWise systemYour GroupWise systename

as stated by you to us.

License information:

Lensadto: — GroupWiseuserLy OF aS @&2dz NBOSAGSR
GroupWisesystem:  gw-ecos license, this wilkhow youthe hame of the
GroupWise user: : GroupWiseamailbox you are allowed to migrat#.
Google fpps user: €2dz NBOSAOGSR I WYl aaQ tA0OSya
Google fpps domann: - vbdz i asterisksign (*) which meansou are allowed to
:a:jf”m": i) me migrate any GroupWise mailbox in your GroupWise
License type: Mass//Personal migration system.
Maxtensperfoder. . Trimied Google Appsuset: y OF aS &2dz NEOSAQSR
eeme et - license, this will show you the name of the Google
mailbox you are allowed to migrate to. If you
il oo l ‘ s NBEOSAOSR | WYilshényoutah OSy asSs i

asterisksign (*) which means you are allowed to
migrate to any Google mailbox in your domain.

Google Apps domairiThe name of your Google Apps domain you are allowed to migrate to.
Valid until: The date after which your MyGrate licenselwitpire.

Valid for version The major version for which your license will work. For example: if you have
purchased a license for version 1.x, your license will only work for all upcoming 1.x versions. For
version 2.x you will need to renew your license.

License type This will show you your license type. You can have either a Personal license, or a
Mass/Personal license.

Max. items per folder This represents the maximum number of items per folder MyGrate will
LINPOSaad C2NJ I Fdzyff AYAQSRDDT C2MA & REYRE ARDEYWRISS
example 25.

License countOne (personal license) or Unlimited (Site license).

. 2dz Oy Ot A01 W/ t 2aS Qouiteh alWeysgistll o r&view Jour (énged A y 3 a ON
from the applicatiormenu: Help> Registration
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Migration wizard

After you close the licensing screen, the Migration wizard pops up. This wizard will walk you through
the steps to prepare the client machine for making a connection to GroupWise and Google Apps. It
also albws to you to start the various wizards for setting the migration options.

Important: Please note that if you cancel the wizard at any point, your changes will NOT be saved!

Personal or Mass user migration

This wizard allows you to choose betweeWa S NA 2 y Q YAINXGA2Y 2N I Wal &
LJdZNOKF aSR | Wt SNER2Yy | Q C)Syaéz 0KS Wal aa dzaSNJ Y
Sy v - =) ¢ K§ YIAY RATFTS NJS y QS 0Si
 — - — Yt SNE2YIFHEQ Aa O0KIFO FT2N

_ migration, you do not need any spekia

;’j Migration wizard rights to GroupWise or Google besides

MyGrate can migrete a sindee o muliple GroupWise accounts to Googe the username/password combinations

Appz. To migrate muttiple accounts, you will need administrator ights to

both Google and Group Wise. To migrate a single GroupWise account to for both systems. This is a convenient
credorty €T et your pesansl Google and Gruplfise solution if you only have a few engsers
Flesse specily e migrton e which are migrating themselves. The
® Mass user migraion Wal 84 dzZASNJ YATINI A2y Q R
I - Pesorslmarstn special privileges for botBroupWise
and Google Apps, but allows an
administrator to migrate an entire range
of mailboxes without the need for
username/password combinations for
I both systems.

Net> | [ Cancel
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Trusted Application and Google dom
LT &2dz KI @S
following wizard page will not be shown.

ain key

Wal aaQ

LT &2dz KI8S LINOKI &SR |
( ! GroupWise to Google Apps migration @1
o :

TP Migration wizard

direcotory and click on Create Trusted Application”.

Flease create the Trusted Application:

N:\grpwise'domexcos

In order for the migrator to access al GroupWise data, a Trusted
Application must be created. Please select the PRIMARY domain

v

(Re)create Trusted Application

H Google Apps Oluth domain key
Consumer secret: | |

Consumer key: vbdz.nl

what's

this?

Meat =

] | Cancsl

LJdzNI K Ithis $opic i not'dpplEabEe & ydu.finGhaticds€) Beg & S =

f A0Syass

GroupWise has a mechanism bt
which allows an application to access all
mailboxes in the system, without the
need to know any passwords. This
mechanism is normally used by anti
virus scanners but is also used by
MyGrate. This mechanism is called a
W¢ NHza G SR
such a Trusted Application, MyGrate

needs b have administrator rights to the
GroupWiseprimary(!) domain directory

and its filesOnce it is created, MyGrate
stores the value of the Trusted

Application in encrypted form so that it

is safe from any misus&he details of

the Trusted Application argtored in the
WDgAASHODEYEQ aSidAay3a
in the MyGrate application directory.

To create the Trusted Application, click on the button as pointed out in the graphic. MyGrate will

then ask you for the GroupWisgimary domain directory. Af S NJ K I {
odzi 2y @

¢ NHzA G SR ! LILIX A OF (A2

y 0

A a

If needed, you can always recreate the Trusted Application from this wizard page.

Important: The path to the GroupWise primary domain is not only used for creating the Trusted
Application but is also you used for generating the list of mailboxes that can be migrated. This list is

automaticallygenerated after closing the

wizard.

Google Apps also has a mechanism bnitb access all mailboxes in the Google Apps domain. This is

basedondl/ 2y adzySNJ 4SO
standard authorization protocol.

NB i Q

FYR T

W/ 2yadzySNI 1SeQo
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To be able to use this protocol, you need to enable it for your Google domain and generate a OAuth
consumer secret which we need fblyGrate. These are the steps:

1 Login into Google mail with your administrative account.
T /tA01 2y Walyl3S GKA&A R2YIAYyQO®
T /tA01 2y (GKS W RGIFIYyOSR (22faqQ dlFoo
T LY GKS 1 dzikKSyGdAOlFIGA2y aSOdGAz2ys OtAO0| 2y Wal yl
1 You will see the page below:
Google Apps for vbdz.nl - Premier Edition info@vbdz.nl Inbox Calendar Help Sign out
GOUSI& apps | Search accounts || Search Help Center |

« Back to Advanced tools

Manage OAuth key and secret for this domain

OAuth consumer key:  vbdz.nl Enable this consumer key
Allows this key and secretto be used to generate OAuth requests to

s

Google Data APls. Learn more

OAuth CONSUMET SECTeL: i Miiie Samt i Regenerate OAuth consumer secret

X500 certificate:  We do not have a certificate for your domain.

Upload a certificate: (Optional)

File must be in PEM format. Learn More

Two-legged OAuth Allow access to all APIs
access control  Tg kay and secret above are able to access any users data for all Google Data APIs. Learn more

Save changes Cancel

Enabé and write down your Consumer key. (Probably the same as your domain name).

Generate and write down your Consumer secret.

9ylofS GKS WwWiiftz2g 00Saa (2 Iff 1tLQAQ aSG0A,
Save the changes.

=A =8 =9 =

Now you need to fill in both the Consumer secret and the Conskmem the wizard page.
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GroupWise credentials

In order for MyGrate to access your mailbox (or any mailbox in case you have a Mass license) it needs
valid GroupWise login credéals for yourGroupWise mailbox:

! GroupWise to Google Apps migration @
. o — - —
LR . . .
r. 5 Migration wizard
In order to migrate to Gmail, we need access to GroupWise.
Flease specify your Group\Wwise credentials:
Useriame: bonald]
Paszword: e
|| Address: 192.168.1.10
Ll
Client port: 1677
K
L
Net> | [ Cancel

If you have a Personal license, you need
to fill in the mailbox credentials of the
mailbox youare allowedto migrate.If

you have a Mass license, you can use the
credentials of anygsroupWisemailbox.

CAff Ay GKS W!I RRNFaaQ ¥
address or DNSame of your

DNRdzZLR A4S LR ABYyZAT LRI D
field must be filled with the port number

on which your GroupWise post office

listens for requests. (Default 167 Both

WI RRNR&aaQ FyR W tASyG LI
used when starting your GroupWise

client, so you cacheck both values

against hat.
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Specify live and/or archive data
In the wizard page below you need to specify what you want to migrate: data which resides in your
live GroupWise mailbox(es) and/or data stored in GroupWise personal archives.

In case you decide to migrate Groups#/i
personal archives also, you need to
specify where the archive (or archives in
case of Mass migration) reside on disk.

A GroupWise personal archive for a user

is nothing more than a group of files and
directories in a single directory. Such an
archive drectory is named for example:
oftm4arc

2 KSNBE GKS wiynQ LI NI
user.

If youare performinga Personal
migration, you need to specify the
directory in which directory this
of<xxx>arc residesSo, for example
c\archives

If you areperforming a Mass migration

and you are migration multiple mailboxes at once, you first have to copy all archive directories of all
your users to a single location. For example: create a directoayctiives. Then copy all the archive
directories to thidocation so that you get for example:

c\archive$oftm4arc

c\archive$ofrvbzarc

c\archive$ofrdzarc

etc.

Then, select the tarchives directory in the wizard page.
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