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Introduction 

 

About this guide 

This guide is provided to help administrators understand and implement Google Apps 

Migration for Novell® GroupWise to Google Apps. 

 

What is in this guide  

This guide contains the following information: 

¶ An overview of the features and functionality 

¶ An explanation of the architecture and how data is migrated. 

¶ Instructions on running the application. 

¶ Troubleshooting, tips and FAQ 

Who should use this guide  

This guide is intended for the administrators who are responsible for the preliminary setup and for 

running Google Apps Migration for Novell® GroupWise. Those administrators need to have a 

thorough understanding of Novell® GroupWise administration and of Google Apps. 

Where do I find the latest information about MyGrate  

You can find information about the latest version of MyGrate, including new features and fixed 

issues, at the following address: http://www.vbdz.nl 

 

How to get support for the application 

For information and support, browse to http://www.vbdz.nl where you can find all information 

about the latest versions, fixes and support forums. 
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Features 

MyGrate lets you: 

¶ Generate a Google user provisioning file which creates your Google accounts. 

¶ Migrate one or multiple GroupWise mailboxes to Google Apps Premier or Educational 

editions. 

¶ Selectively migrate E-mail, appointment and contact information. 

¶ Specify date ranges for the information you want to migrate. 

¶ Specify various settings for the attachments you want to migrate. 

¶ /ƻƴǾŜǊǘ DǊƻǳǇ²ƛǎŜ ŦƻƭŘŜǊ ƴŀƳŜǎ ǘƻ DƻƻƎƭŜ ΨƭŀōŜƭǎΩΦ 

You can configure your migration by using the migration wizard which is explained later. 

 

Architecture 

The MyGrate application is run on one or more client machines in your network, with a single 

instance on each client. Each instance migrates a specific list of users which can be specified through 

the UI (User Interface). 

 

Preparation 

Before you migrate your Novell® GroupWise data, you need to: 

¶ Plan your migration. Decide the start date and duration of your migration. 

¶ Plan your communication to your users regarding the migration. 

¶ Configure Google Apps and your Microsoft® Windows client machines. 

¶ tǊƻǾƛǎƛƻƴ ȅƻǳǊ ǳǎŜǊǎΩ ŀŎŎƻǳƴǘǎ ƛƴ DƻƻƎƭŜ !ǇǇǎΦ (This can be done by creating a provisioning 

file which MyGrate can optionally create for you). 

 

System requirements 

Before you run MyGrate, you need to meet some Google Apps edition and configuration 

requirements for your Novell® GroupWise server and Microsoft® Windows client machines. 

Google Apps 

MyGrate works with Google Apps Premier and Education Editions. Before you can migrate Novell® 

GroupWise data to Google Apps, you need to make the following configurations in the Google Apps 

control panel: 

¶ Enable the Ψ!ƭƭƻǿ ŀŎŎŜǎǎ ǘƻ ŀƭƭ !tLǎΩ option in the control panel as seen on page 15. 

Important: This is necessary for both Ψaŀǎǎ ƳƛƎǊŀǘƛƻƴΩ ŀƴŘ ΨtŜǊǎƻƴŀƭ ƳƛƎǊŀǘƛƻƴΩΦ 
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Novell® GroupWise  

In case of a Personal migration, you need to have the GroupWise client (version 7.0.3 minimum) 

installed. In case of a Mass migration you also need the permissions read/write/filescan to the 

PRIMARY GroupWise domain directory, including full rights to the GroupWise objects in the NDS 

tree. This is needed so that MyGrate can create a so-ŎŀƭƭŜŘ Ψ¢ǊǳǎǘŜŘ !ǇǇƭƛŎŀǘƛƻƴΩ ǿƘƛŎƘ ƛǎ ǘƘŜ 

GroupWise mechanism to receive access to all mailboxes in your GroupWise system. Read rights to 

the GroupWise primary domain directory are also needed to create the list of users that can be 

migrated. 

Microsoft® Windows client machine  

Each client machine needs to have the following minimum configuration: 

¶ Microsoft® Windows: Windows XP, SP3, Windows Vista Business SP1 or later. 

¶ .NET framework 3.5 installed. 

¶ GroupWise client 7.03 or later installed. 

 

Provisioning 

MyGrate can optionally create a Google provisioning file, which allows you to easily create your 

Google accounts. The process of generating this provisioning file is explained later on in this 

ŘƻŎǳƳŜƴǘΣ ƛƴ ǘƘŜ ǎŜŎǘƛƻƴ ΨaȅDǊŀǘŜ LƴǘŜǊŦŀŎŜΩ όŎƻƴǘŜȄǘ ƳŜƴǳύΦ 

 

Migration 

Migration is accomplished via the migration wizard in which you provide all the necessary 

information like the Novell® GroupWise authentication, Google Apps authentication and migration 

options. 

During the migration, email is migrated first, followed by appointments and contacts. The main 

screen of MyGrate will provide you with status information during the migration process. 

If a migration is stopped for any reason, MyGrate will continue where it left off so that items will not 

be migrated multiple times. 

 

What is migrated 

The following table outlines which aspects of mail, calendar and contact data are migrated from 

Novell® GroupWise to Google Apps. For example, messages with .exe attachments are not migrated. 

Any data that fails to migrated is listed in the data grid on the main screen. There you will see exactly 

what messages were skipped and/or failed (including the date, subject and size of the item) and for 

which user. In addition to this, MyGrate will create a log file (or multiple log files) on the client 
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machine, located at: c:\program data\VBDZ BV\MyGrate and will have a format like i.e.:   

MyGrate-2010-02-24.log 

Mail  

 

Mail data in Novell® 
GroupWise 

Migrated to Google Apps Notes 

Email messages 
 

All email in all folders is migrated. 

Email state (read/unread) 
 

Email state is preserved. 

Folders and nested folders 
 

Folder names can be mapped to 
DƻƻƎƭŜ ΨƭŀōŜƭǎΩ ƛŦ ƴŜŜŘŜŘΦ 
Optionally, you can let MyGrate 
ŎǊŜŀǘŜ ΨƴŜǎǘŜŘΩ DƻƻƎƭŜ ƭŀōŜƭǎΦ 

Shared folders 
 

Both incoming and outgoing shared 
folders can be migrated and is 
optional. 

Junk E-mail 
 

Can optionally be migrated. 

Deleted items 
 

Can optionally be migrated. 

Messages larger than 25 MB 
 

Messages whose total size exceeds 
25 MB (message plus attachments) 
ŀǊŜƴΩǘ ŀƭƭƻǿŜŘ ƛƴ DƻƻƎƭŜ ƳŀƛƭΦ 

Attachments 
 

Attachments are being migrated, 
but one can exclude certain 
attachments by type and/or size. 

Executable files in compressed 
attachments 

 
¢ƘŜǎŜ ǘȅǇŜǎ ƻŦ ŀǘǘŀŎƘƳŜƴǘǎ ŀǊŜƴΩǘ 
allowed in Google Mail. 

Importance levels (marking 
messages high, low priority) 

 
Not available in Google Mail. 
(However, high-priority messages 
ǿƛƭƭ ōŜ ΨǎǘŀǊǊŜŘΩ ƛƴ Dƻƻgle. 

Rules 
 

wǳƭŜǎ ŀǊŜƴΩǘ ƳƛƎǊŀǘŜŘΣ ōǳǘ ȅƻǳ Ŏŀƴ 
create filters in Google Mail. 

Shared mailboxes 
 

Proxy rights to mailboxes are 
migrated to the different Google 
accounts. 

POP/IMAP messages 
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Calendar 

 

Mail data in Novell® 
GroupWise 

Migrated to Google Apps Notes 

Default calendar 
 

All appointments, descriptions, 
attendees and locations are 
migrated. 

Sub-calendars 
 

All appointments, descriptions, 
attendees and locations are 
migrated to secondary calendars. 

Appointment reminders 
 

Reminders are migrated. 

Calendar attachments 
 

Not (yet) available. 

 

Contacts 

 

Contacts data in Novell® 
GroupWise 

Migrated to Google Apps Notes 

Personal contacts 
 

All contacts can be migrated, 
including email addresses, instant 
messaging addresses, telephone 
numbers, etcetera. 

Address books 
 

All address books can be migrated, 
except for ǘƘŜ ΨbƻǾŜƭƭ DǊƻǳǇ²ƛǎŜ 
system address bookΩΦ 

Groups of contacts 
 

All personal groups and its 
members can be migrated. 

 

Download the installer 

Download MyGrate-setup.exe from the VBDZ website (http://www.vbdz.nl) and copy it to any folder 

on your client machine(s). Run the executable from there. MyGrate will be installed in the following 

location: c:\program files\VBDZ BV\MyGrate\MyGrate.exe. You also might find a shortcut to the 

application on your desktop. 

 

  



©Copyright 2011, VBDZ B.V., The Netherlands ς Version 1.1.3.0 Page 10 
 

Startup 

To start your migration, simply run the MyGrate application on your client machine(s).  When you 

run the application, it starts by showing you the licensing screen. On first time use, you MUST install 

a license in order to be able to use MyGrate. 

 

Licensing  

After purchasing a license or if you are offered a demo license, you will be given two things: 

¶ A license key 

¶ A license file (*.licset) 

A license key ALWAYS belongs to a specific license file. The license key is just a string of characters. 

The license file is an XML formatted file, which contains information which is specific for every 

customer. You will need both in order to properly license your version of MyGrate. Before you run 

the application, make sure you have your license key at hand and your license file copied onto the 

client machine. 

After starting the application for the very first time, the licensing screen will be presented: 

The text at the top of the licensing screen informs 

you if a license is found and if so, if it is a valid 

license or not. You will notice that on first time use, 

there is NO licensing information present and you 

ŀǊŜ ǎǳƎƎŜǎǘŜŘ ǘƻ ŎƭƛŎƪ ƻƴ ǘƘŜ ΨLƴǎǘŀƭƭ ƭƛŎŜƴǎŜΩ ōǳǘǘƻƴ 

at the bottom. 
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Installing a license 

If you ŎƭƛŎƪ ǘƘŜ ΨLƴǎǘŀƭƭ ƭƛŎŜƴǎŜΩ ōǳǘǘƻƴΣ ŀ ǿƛƴŘƻǿǎ ǿƛƭƭ ǇƻǇǳǇ ǿƘƛŎƘ ǿƛƭƭ ŀǎƪ ȅƻǳ ŦƻǊ ȅƻǳǊ ƭƛŎŜƴǎŜ ƪŜȅΥ 

 

Here you must enter your license key and click 

ǘƘŜ ΨhYΩ ōǳǘǘƻƴΦ LŦ ǘƘŜ ŜƴǘŜǊŜŘ ƭƛŎŜƴǎŜ ƪŜȅ ǿŀǎ 

correct, you will be presented a dialog which 

asks you for the location of your license file: 

 

 

In the dialog you must 

point to the license file 

which was provided to 

you (*.licset) and click 

ƻƴ ǘƘŜ ΨhǇŜƴΩ ōǳǘǘƻƴΦ 
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 If all goes well, you will be shown the licensing screen again which now shows you the licensing 

information: 

The meaning and possible values of the license 

information is as follows: 

Licensed to: Your company name 

GroupWise system: Your GroupWise system name 

as stated by you to us. 

GroupWise user: Lƴ ŎŀǎŜ ȅƻǳ ǊŜŎŜƛǾŜŘ ŀ ΨǇŜǊǎƻƴŀƭΩ 

license, this will show you the name of the 

GroupWise mailbox you are allowed to migrate. If 

ȅƻǳ ǊŜŎŜƛǾŜŘ ŀ ΨƳŀǎǎΩ ƭƛŎŜƴǎŜΣ ǘƘƛǎ ǿƛƭƭ ǎƘƻǿ ȅƻǳ ŀ 

asterisk-sign (*) which means you are allowed to 

migrate any GroupWise mailbox in your GroupWise 

system. 

Google Apps user: Lƴ ŎŀǎŜ ȅƻǳ ǊŜŎŜƛǾŜŘ ŀ ΨǇŜǊǎƻƴŀƭΩ 

license, this will show you the name of the Google 

mailbox you are allowed to migrate to. If you 

ǊŜŎŜƛǾŜŘ ŀ ΨƳŀǎǎΩ ƭƛŎŜƴǎŜΣ ǘƘƛǎ ǿill show you a 

asterisk-sign (*) which means you are allowed to 

migrate to any Google mailbox in your domain. 

 

Google Apps domain: The name of your Google Apps domain you are allowed to migrate to. 

Valid until: The date after which your MyGrate license will expire. 

Valid for version: The major version for which your license will work. For example: if you have 

purchased a license for version 1.x, your license will only work for all upcoming 1.x versions. For 

version 2.x you will need to renew your license. 

License type: This will show you your license type. You can have either a Personal license, or a 

Mass/Personal license. 

Max. items per folder: This represents the maximum number of items per folder MyGrate will 

ǇǊƻŎŜǎǎΦ CƻǊ ŀ Ŧǳƭƭ ƭƛŎŜƴǎŜΣ ǘƘƛǎ ǿƛƭƭ ǎƘƻǿ Ψ¦ƴƭƛƳƛǘŜŘΩΦ CƻǊ ŀ ŘŜƳƻ ƭƛŎŜƴǎŜΣ ƛǘ ǿƛƭƭ ǎƘƻǿ ŀ ƴǳƳōŜǊΦ CƻǊ 

example 25. 

License count: One (personal license) or Unlimited (Site license). 

¸ƻǳ Ŏŀƴ ŎƭƛŎƪ Ψ/ƭƻǎŜΩ ǘƻ ŎƭƻǎŜ ǘƘŜ ƭƛŎŜƴǎƛƴƎ ǎŎǊŜŜƴΦ You can always re-install or review your license 

from the application menu:  Help -> Registration. 
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Migration wizard 

After you close the licensing screen, the Migration wizard pops up. This wizard will walk you through 

the steps to prepare the client machine for making a connection to GroupWise and Google Apps. It 

also allows to you to start the various wizards for setting the migration options.  

Important: Please note that if you cancel the wizard at any point, your changes will NOT be saved! 

Personal or Mass user migration  

This wizard allows you to choose between a ΨtŜǊǎƻƴŀƭΩ ƳƛƎǊŀǘƛƻƴ ƻǊ ŀ ΨaŀǎǎΩ ƳƛƎǊŀǘƛƻƴΦ LŦ ȅƻǳ ƘŀǾŜ 

ǇǳǊŎƘŀǎŜŘ ŀ ΨtŜǊǎƻƴŀƭΩ ƭƛŎŜƴǎŜΣ ǘƘŜ Ψaŀǎǎ ǳǎŜǊ ƳƛƎǊŀǘƛƻƴ ƻǇǘƛƻƴΩ ǿƛƭƭ ƴƻǘ ōŜ ŀǾŀƛƭŀōƭŜΦ 

¢ƘŜ Ƴŀƛƴ ŘƛŦŦŜǊŜƴŎŜ ōŜǘǿŜŜƴ ΨaŀǎǎΩ ŀƴŘ 

ΨtŜǊǎƻƴŀƭΩ ƛǎ ǘƘŀǘ ŦƻǊ ŀ ΨtŜǊǎƻƴŀƭΩ 

migration, you do not need any special 

rights to GroupWise or Google besides 

the username/password combinations 

for both systems. This is a convenient 

solution if you only have a few end-users 

which are migrating themselves. The 

Ψaŀǎǎ ǳǎŜǊ ƳƛƎǊŀǘƛƻƴΩ ŘƻŜǎ ƴŜŜŘ ǎƻƳŜ 

special privileges for both GroupWise 

and Google Apps, but allows an 

administrator to migrate an entire range 

of mailboxes without the need for 

username/password combinations for 

both systems. 
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Trusted Application and Google domain key  

LŦ ȅƻǳ ƘŀǾŜ ǇǳǊŎƘŀǎŜŘ ŀ ΨtŜǊǎƻƴŀƭΩ ƭƛŎŜƴǎŜΣ this topic is not applicable to you. In that case, the 

following wizard page will not be shown.  

LŦ ȅƻǳ ƘŀǾŜ ǇǳǊŎƘŀǎŜŘ ŀ ΨaŀǎǎΩ ƭƛŎŜƴǎŜΣ ȅƻǳ ǿƛƭƭ ǎŜŜ ǘƘŜ ǿƛȊŀǊŘ ǇŀƎŜ ōŜƭƻǿΥ 

GroupWise has a mechanism built-in 

which allows an application to access all 

mailboxes in the system, without the 

need to know any passwords. This 

mechanism is normally used by anti-

virus scanners but is also used by 

MyGrate. This mechanism is called a 

Ψ¢ǊǳǎǘŜŘ !ǇǇƭƛŎŀǘƛƻƴΩΦ Lƴ ƻǊŘŜǊ ǘƻ ŎǊŜŀǘŜ 

such a Trusted Application, MyGrate 

needs to have administrator rights to the 

GroupWise primary(!) domain directory 

and its files. Once it is created, MyGrate 

stores the value of the Trusted 

Application in encrypted form so that it 

is safe from any misuse. The details of 

the Trusted Application are stored in the 

ΨDǿƛǎŜΦȄƳƭΩ ǎŜǘǘƛƴƎǎ ŦƛƭŜΣ ǿƘƛŎƘ ƛǎ ƭƻŎŀǘŜŘ 

in the MyGrate application directory. 

 

To create the Trusted Application, click on the button as pointed out in the graphic. MyGrate will 

then ask you for the GroupWise primary domain directory. AfǘŜǊ ǘƘŀǘ ƛǎ ŘƻƴŜΣ ŎƭƛŎƪ ǘƘŜ ΨόwŜύŎǊŜŀǘŜ 

¢ǊǳǎǘŜŘ !ǇǇƭƛŎŀǘƛƻƴΩ ōǳǘǘƻƴΦ 

If needed, you can always recreate the Trusted Application from this wizard page. 

Important: The path to the GroupWise primary domain is not only used for creating the Trusted 

Application, but is also you used for generating the list of mailboxes that can be migrated. This list is 

automatically generated after closing the wizard. 

Google Apps also has a mechanism built-in to access all mailboxes in the Google Apps domain. This is 

based on a Ψ/ƻƴǎǳƳŜǊ ǎŜŎǊŜǘΩ ŀƴŘ ŀ Ψ/ƻƴǎǳƳŜǊ ƪŜȅΩΦ  ¢Ƙƛǎ ƳŜŎƘŀƴƛǎƳ ƛǎ ŎŀƭƭŜŘ Ψh!ǳǘƘΩ ŀƴŘ ƛǎ ŀ 

standard authorization protocol.  
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To be able to use this protocol, you need to enable it for your Google domain and generate a OAuth 

consumer secret which we need for MyGrate. These are the steps: 

¶ Login into Google mail with your administrative account. 

¶ /ƭƛŎƪ ƻƴ ΨaŀƴŀƎŜ ǘƘƛǎ ŘƻƳŀƛƴΩΦ 

¶ /ƭƛŎƪ ƻƴ ǘƘŜ Ψ!ŘǾŀƴŎŜŘ ǘƻƻƭǎΩ ǘŀōΦ 

¶ Lƴ ǘƘŜ !ǳǘƘŜƴǘƛŎŀǘƛƻƴ ǎŜŎǘƛƻƴΣ ŎƭƛŎƪ ƻƴ ΨaŀƴŀƎŜ h!ǳǘƘ ŘƻƳŀƛƴ ƪŜȅΩΦ 

¶ You will see the page below: 

 

¶ Enable and write down your Consumer key. (Probably the same as your domain name). 

¶ Generate and write down your Consumer secret. 

¶ 9ƴŀōƭŜ ǘƘŜ Ψ!ƭƭƻǿ ŀŎŎŜǎǎ ǘƻ ŀƭƭ !tLΩǎΩ ǎŜǘǘƛƴƎΦ 

¶ Save the changes. 

Now you need to fill in both the Consumer secret and the Consumer key in the wizard page. 
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GroupWise credentials  

In order for MyGrate to access your mailbox (or any mailbox in case you have a Mass license) it needs 

valid GroupWise login credentials for your GroupWise mailbox: 

If you have a Personal license, you need 

to fill in the mailbox credentials of the 

mailbox you are allowed to migrate. If 

you have a Mass license, you can use the 

credentials of any GroupWise mailbox. 

Cƛƭƭ ƛƴ ǘƘŜ Ψ!ŘŘǊŜǎǎΩ ŦƛŜƭŘ ǿƛǘƘ ǘƘŜ ƛǇ-

address or DNS-name of your 

DǊƻǳǇ²ƛǎŜ Ǉƻǎǘ ƻŦŦƛŎŜΦ ¢ƘŜ Ψ/ƭƛŜƴǘ ǇƻǊǘΩ 

field must be filled with the port number 

on which your GroupWise post office 

listens for requests. (Default 1677). Both 

Ψ!ŘŘǊŜǎǎΩ ŀƴŘ Ψ/ƭƛŜƴǘ ǇƻǊǘΩ ŦƛŜƭŘǎ ŀǊŜ ŀƭǎƻ 

used when starting your GroupWise 

client, so you can check both values 

against that. 
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Specify live and/or archive data  

In the wizard page below you need to specify what you want to migrate: data which resides in your 

live GroupWise mailbox(es) and/or data stored in GroupWise personal archives. 

In case you decide to migrate GroupWise 

personal archives also, you need to 

specify where the archive (or archives in 

case of Mass migration) reside on disk.  

A GroupWise personal archive for a user 

is nothing more than a group of files and 

directories in a single directory. Such an 

archive directory is named for example: 

oftm4arc  

²ƘŜǊŜ ǘƘŜ ΨǘƳпΩ ǇŀǊǘ ƛǎ ǳƴƛǉǳŜ ŦƻǊ ŜǾŜǊȅ 

user.  

If you are performing a Personal 

migration, you need to specify the 

directory in which directory this 

of<xxx>arc  resides.  So, for example 

c:\archives 

If you are performing a Mass migration 

and you are migration multiple mailboxes at once, you first have to copy all archive directories of all 

your users to a single location. For example: create a directory c:\archives. Then copy all the archive 

directories to this location so that you get for example: 

c:\archives\oftm4arc 

c:\archives\ofrvbzarc 

c:\archives\ofrdzarc 

etc. 

Then, select the c:\archives directory in the wizard page. 

  








































